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I write as Superintendent of the New York State Department of Financial Services (NYDFS) in 
response to the Consumer Financial Protection Bureau (Bureau)'s Request for Information 
regarding Civil Investigative Demands and related processes (CIDs). As a state banking 
regulator that has partnered with the Bureau, NYDFS appreciates the opportunity to offer our 
thoughts on this crucial and core tool of the Bureau. 

NYDFS supervises approximately 3,800 institutions with assets of approximately $7 trillion, 
including state-chartered banks operating in New York; branches of foreign banks licensed in 
New York; U.S. and foreign insurance companies operating in New York; and licensed lenders, 
money transmitters, check cashers and other non-bank financial companies, some of which are 
also supervised by the Bureau. NYDFS has worked with the Bureau since its creation on 
supervisory matters, such as joint examinations, and is party to an information-sharing agreement 
with the Bureau to enhance our cooperative relationship. NYDFS has also taken joint 
enforcement action with the Bureau; we were co-plaintiffs in a suit against two companies and 
three of the companies' individual managers for deceiving consumers about the costs and risks of 

their pension advance loans. 1 Our federal-state partnership has shown the Bureau to be a leader 
in protecting financial markets and institutions and enforcing consumer financial laws. 

I write to urge the Bureau to maintain its CID processes because they are an essential and 
important part of the Bureau's statutory mission of enforcing federal consumer financial laws. 

1 Press Release, CFPB, CFPB and New York Department of Financial Services Sue Pension Advance Companies 
for Deceiving Consumers About Loan Costs (Aug. 20, 2015), available at https://www.consumerfinance.gov/about­
us/newsroom/cfpb-and-new-york-department-of-financial-services-sue-pension-advance-companies-for-deceiving­
consumers-about-loan-costs/. 
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